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Mopsiaok okasaHuA y;:\nyru «BupTtyansHasa ATC»

1 O6wue nonoxeHusa

1.1 HacToswun AOKYMEHT yCTaHaBfMBaeT MOPSLOK B3aMMOOTHOLLEHUI MexXay
PecnybnukaHckum yHUTapHbIM MpeanpustueM anekTpoceasu «bentenekom» (manee —
OnepaTtop) 1 ropuanyecknm nNuLoM Unum MHAMBMAYanbHbIM NpeanpuHUMaTenem (ganee —
ABOHeHTOM), Mcnonb3ylLmMM okasbiBaeMmyto OnepaTopom ycnyry «BupTtyanbHas ATC»
(narnee — Ycnyry). Hactosawwmi lMopagok BBOAWMTCS B3aMeH [lopsigka okasaHus ycnyru
«BupTyanbHas ATC» ytBepxxgeHHoro 15.12.2011.

1.2  Ycnyra npegocTtaBnseTcs Ha LOroBOPHOWM OCHOBE.

1.3 VYcnyra, He sBnseTcA MNOTEHUMANbHO OMAaCHOM AN >KU3HWU, 300pPOBbS U
HacrnefCcTBEHHOCTU YenoBeka, UMYLLIECTBa U OKpYXXatoLLein cpeabl.

1.4 Tlpu okasaHum  Ycnyru, OnepaTtop  ucnonb3yet  obopygoBaHue,
cepTucpmumpoBaHHoe B HauuoHanbHOM cucTemMe MOATBEPXXOEHUS COOTBETCTBUS
Pecnybnukn benapyce.

1.5 VYcnyru okasbiBatotca OnepaTopoM Ha OCHOBaHWM JIMLEH3UW BbiAAHHOMN
MuHucTepcTBOM CBA3U 1 MHpopMaTusaumm Pecnybnukn Benapyce.

2 TepMUHBI U onpeaeneHust

B  HacTosiwem  OOKyMEeHTe  MNPUMEHSAIOTCS  Crepyllmne  TepMUHbl  C
COOTBETCTBYHOLUMMU onpeaeneHnsmu:

ABOHEHT — topuguyeckoe nuUo WU WHAUBUAYAsbHLIA NpeanpuHUMaTenb, C
KoTopbIM 3aknioveH [oroBop o6 okasaHuu ycnyr anekTpocssisv, [lpunoxeHve o6
oKasaHuu ycnyr tenedoHHon ceasu (IMS).

BasoBble ycnyru  TenedoHHOW CBA3M — MECTHble, MEXAYropoaHble W
MeXayHapoAHble TenegoHHble coegUHEHNSs, COEANHEHUSA C SKCTPEHHBIMU crieumanbHbIMn
1 cnpaBoYHO-UH(OPMaLIMOHHBIMW Criy>XBamu.

[ononHuternbHble BUAbl YCrAyr — WCMONb30BaHME KOPOTKUX HOMEPOB, YCHyru
yrpasreHus Bbl3oBaMu, YCIyru nepeagpecaumu.

KoHBepreHTHas Centrex—rpynna - 3amkHyTas rpynna nonb3oBaTernel, B cocTas
KOTOpOW BXOAAT abOHEHThI ycnyr TenedOHHON CBA3W CETU CTaLMOHaPHON SN1EKTPOCBSA3N 1
ceTu coToBou noasmkHom anektpocessn COOO0 «MTC».

KopoTkuit Homep — BHYTPEHHSIA TPEX U YeTbIpEX3HayHas HyMmepauusi abOHEHTCKUX
HomMepoB Centrex—rpynnbl 4515 COBEPLUEHUS BbI3OBOB B paMKax 3TOM rpynnbl.

Onepatop — PecnybnukaHckoe yHWTapHOEe MpegnpusiTue  3NeKTPOCBS3U
«bentenekomy.

Ycnyra «BupTtyansHaa ATC» - o6beavHeHne abOHEHTCKMX HOMEPOB OAHOro UMu
HEecKoNbkux aboOHEeHTOB CceTu CcTauuoHapHon anektpocesasn PYI  «Bentenekomy,
Hes3aBMCUMO OT WX reorpacuyeckoro pacrofiokeHus, a Takke abOHEHTCKMX HOMEpPOB
coToBoW noaBmXHON anekTpocssasnm aboHeHToB COOO «MTC» B e€OMHYI0 3aMKHYTYHO



rpynny nonb3osarteneit (Centrex-rpynny), B KOTOPOW NpPefoCTaBIAETCS KOMIIEKC Kak
6a30BbIX, TaK ¥ JOMONHUTESbHLIX BUAOB YCINyT TenedOoHHOR CBA3N.

3 Onucaxue Yenyru

3.1 BocnonbsoBatbcst Ycnyron moryT AGOHEHTbI, UMEIOLIME TEXHUYECKYIO
BO3MOXHOCTb nofkmnodeHus K cetu IMS Onepatopa. MuHumMmanbHoe Konm4yecTso HOMEPOB
B Centrex—rpynne — 5 (U3 HMX MUHUMYM 2 MOAKMIOYEHbl K TenedoHHOW ceTu ¢
ucnonb3oBaHnem nratgopmol IMS). TexHryeckas BO3MOXHOCTb YTOUHSAETCS B cryxbax
npogax OnepaTtopa.

3.2 [Ona nonb3oBaHus  Ycnyrot  ABOHEHTY  HeobXoauMo  OKOHeYHoe
obopynosaHue (TenedoHHble annapaTtbl ¢ TOHanbHbIM Habopom w/wmnu IP-TenedoHs,
n/unn MoburbHbie TenedoHbl).

3.3 CospaHue (dyHkunoHupoaHune) Centrex-rpynrbl, B KOTOPYIO BKITHOYEHbI
aboHEeHTCKMe HOoMepa TOMbKO OrepaTopoB COTOBOW MOABWIKHOW 3NeKTPOCBA3W, He
Mpou3BOAUTCS.

3.4 Ycnyra npepocrtasnseTcs B paMkax 3aknouveHHoro [Jorosopa o6 okasaHuu
ycnyr anekTpocssian U MNpunoxeHust o6 okasaHum yenyr tenedoHHon ceasu (IMS).

3.5 KoHcynbtaumm un odopMreHWe [OrOBOPHbLIX OTHOLIEHWUA Ha Ycnyry
ocyulecTBnsoTea B crnyxbax npogax Onepartopa.

3.6 [lpepocraeneHve Ycnyru oOpraHusyeTcs TOMbLKO B TOM Ccnydyae, ecrnu
ABOHEHT He saBNSeTCA [OJDKHUKOM MO TeKyLMM Mrartexam 3a OKasaHHble ycnyru
3MEeKTPOCBSA3MN. ' :

3.7 Tlpouepypa 3aknoveHus [doroBopa 06 oxkasaHuu ycnyr 3reKTpOCBA3N U
MpunoxeHusi  BLINOMHAETCA CcOrnacHo TPeGOBaHWMSAM  HOPMATMBHBLIX  [OKYMEHTOB
OnepaTtopa B COOTBETCTBUM C 3akoHOoAaTeNnbcTBOM Pecnybnuku Benapycs.

4 AKTuBaums ¥ npeaocTaBiieHue Yenyru

4.1 TlepsoHavanbHoe cosgaHue Ycnyrm (opraHusaums  Centrex—rpynnbi,
NMPUCBOEHNE COKpaLlLUEHHbIX HOMEpoB BHYTpW rpynnbl) npoussoauT Onepatop Ha
OCHOBaHUM [aHHbIX bnaHka 3akasa, KOTOpbIA SABMASETCA HEOTbEMMEMOW 4YacTblo
Mpunoxeuuss o6 okasanum ycnyr TtenedoHHon ceasu (IMS). Ycnyra craHoBuTcA
[OOCTYMHON ¢ Aathl opopmrieHunsa bnaHka sakasa.

4.2 CospgaHue rpynn nepexsaTa Bbi30BOB npoussBoautcs OnepatopoMm Ha
OcHOBaHuu 3asasku ABoHeHTa (popma 3assku npunaraeTcs).

4.3  [ononHutenbHbie cepBuUCbl YCnyru «nepexsaT Bbi3oBoB BHyTpu Centrex—
rpynnbi»;  «orpaHvyeHve BbI3oBOB 3a npegensl  Centrex—rpynnbl  naponemy;
«MNOAKITIOYEHUE K PasroBopy B peXuUMe KOHCynbTauuuy; «NOAKTIOUEHUE K pasroBopy 6e3
OXuaHusa» [OCTYNHbl Ha Bcex TenedoHax Centrex—rpynnbl «Mo  YMOHYaHUIOY.
MNepeuncrnieHHbiMA  fononHuTeNbHbIMKM — cepBucamu  Yenyrm  ABGOHEHT  ynpasnsieT
camocCToATENbHO, PYKOBOACTBYSACH [TamATKoi nonbsosartens Ycnyru.

4.4 B pamkax ogHoro [Npunoxenus o6 okasaruu ycnyr tenedoHHoi ceasu (IMS)
MOXeT 6bITb OPraHN3oBaHO HECKOMbKO He3aBMcuMbiX Centrex—rpynn.

4.5 B Centrex—rpynny o6beauHsioTcs aboOHEHTCKE HOMEpa CeTi CTauuoHapPHOM
3NEeKTPOCBA3KM U CeTU onepaTopoB COTOBOW MOABWMXKHON anekTpoceasun COOO0 «MTCw,
BblAeneHHble ofHOMy ABOHEHTY Wnu HeckonbkinM ABOOHEHTaM - TOCY[LapCTBEHHbIX
HEKOMMEpYECKNX opraHu3aunii ¢ eAnHoN BeAOMCTBEHHOW NOAYMHEHHOCTbLIO),

46 Homepa ceTu cOTOBOMN MOABWXHOM 3MEKTPOCBA3N, BIoHaemble B Centrex—
rpynnbl, JOSKHbE BbiTh BblAeneHsl ADOHEHTY YCnyri onepaTopom COTOBOW NOABUXKHOW
9NEeKTPOCBSA3N.

47 [na aboOHEHTCKMX HOMEpPOB CEeTM COTOBOW MOLBWKHON 3MEeKTPOCBA3M,
BKIMIOYEHHbIX B Centrex—rpynny, He[goCTyMnHbl JONOMHUTENbHbIE cepeuck Yenyru (n.4.3.).



5 MNopsigok onrnarb! Yenyru

5.1 Onnata Ycnyr npoussogutcs AGOHEHTOM Ha YCIOBUSAX U B CPOKM,
onpeneneHHble TpunoxeHvem o6 okasaHuu ycnyr TenedoHHon ceasn (IMS) u B
COOTBETCTBUU C yTBepKAEeHHbIMM OnepaTtopom Tapudamu. [Ina pacyeToB 3a OKasaHHYIo
Yenyry npuMeHsaeTcs KpeautHasa dopma.

5.2 AbGoHemeHTHas nnara 3a Kagbii abOHEHTCKUA HOMEep CeTW CTaluOoHapHON
9NEKTPOCBA3U, BKIMOYEHHbIN B Centrex—rpynny, Ha4YUCnseTcss eXEeMeCAYHO CBepx
aboHeMeHTHOM nnaTbi 32 OCHOBHOW TenedoH NHANBUAYaNbHOIO NOMb30BaHUS.

53 Ecnu Ycnyra aktmBupoBaHa He ¢ 1 4ucra wMecsua, TO pasmep
aboHeMeHTHOW nnatel OygeT  paccuMTbiBaTbCs  MPOMOPLMOHANbHO  KONUYECTBY
dakTuyeckux gHelr okasaHus Ycrnyru. AGOHeMeHTHas nnaTa BKrovaeTcs B obwuin cyer
3a ycryru aneKkTpocBA3N.

54 TenedoHHble cOefMHEHWs, YCTaHOBMEHHble Mexay aboHeHTamu OfHOW
Centrex-rpynnel, nytem Habopa KOpoTKMX HOMEPOB HE TapunUnpyoTCs.

55 Tlnata 3a nonb3oBaHue [OONOMHUTENbHBLIMU CcepBucamMu Ycnyrn He
B3MMaeTcs.

5.6 Onepatop He NpefoCTaBsfseT yCnyr no BpeMeHHo! 6rokupoBKe YCnyru.

5.7 Onepatop He npefocTaBnseT Aetannsauuio TenedoHHbIX COeANHEHWN,
YCTaHOBNEHHbIX Mexay aboHeHTamu ofHoi Centrex—rpynnbi.

5.8 ExemecsdHast cymma HauyMCneHU 3a oKasaHHylo Ycnyry BKIlo4YaeTcd B
obLLMil exeMecsYHbIN CHET 3a yCnyru, okasaHHble OnepaTopom.

6 TexHuueckoe obcnyxuBaHue U noanepxxa aGoHeHTOB

6.1 Onepatop nmaHupyeT © NPOMIBOOUT MEepuoanyecKkoe TecTupoBaHue,
Hanagky u peMoHT obopyposaHusi, Heobxooumoro Ans obecnevyeHusi KavyecTBEHHOro
npegocrasneHus Yenyru.

6.2 ObpauweHne k cnyxBe TexHuyeckon nognepxkn ABOHEHTOB Ycnyru
ocyulecTensaeTcs no tenedoHHomy Homepy 123.

7 MpegbsiBneHue pexkrnamauui, paspelieHre pasHornacum

7.1 Tlpy HewncrnonHeHWM wnM HeHagnexawlem wucrnonHeHun OnepaTopoMm
06593aTeNbCTB, OrOBOPEHHLIX B [OrOBOPHBLIX OTHOLUEHWSX Ha npedocTaBneHue Ycnyry,
ABOHeHT Bripase nNpeabaBuTh peknamauuio Oneparopy.

7.2 Pexknamauuvs npegbsasrsieTcsa B MUCbMEHHOM BUAE.

7.3 Onepartop paccMmartpuBaeT peknamauuio AbBoHeHTa cornacHo TpeboBaHuAM
3aKoHoAaTenbCTBa W CTAHAAPTOBR MNPEAnpusTUA 1o paccMOTpeHuio  obpalleHui
nons3oBaTenen.

7.4  PasHornacusi, cBsi3aHHble C JOTOBOPHBLIMY OTHOLLEHNUAMM, KOTOPbIE HE MOTYT
ObITh paspelleHbl CTOPOHaMU NyTeMm MeperoBopoBs, a Takke B MOPsAKEe pacCMOTPEeHUs
npeTeHsui, paccmarpusawoTcas B cygebHom  nopsake B COOTBETCTBUM  C
3akoHofgartenscTBoM Pecnybnuku benapyce.

8 BHeceHue U3MEHEHU U BBeLeHUA B fieicTBMe nopsaaka

8.1  Hacroswwii Nopsagok ycraHasnueaetcs OnepaTopoM CamoCTOSATESNbHO.

8.2 Onepatop BnpaeBe M0 CBOEMY YCMOTPEHWIO BHOCUTb U3MEHEHWUS
(aononHeHus) B HacTosawwmi Mopanok, nybnukys aaHHbl TopsgoK ¢ y4eTOM BHECEHHbIX
U3MeHeHU 1 JononHeHu Ha caite OnepaTtopa www.beltelecom.by.




8.3 Hacrosiwymii lMopsigok BCTynaer B CWiy C MOMEHTa €ro YTBepXOeHus
Onepatopom.

9 fDononHuTenbHbie YCNOBUS

Mpoune BONPOCHI OKa3aHUst YCRyT, BXOAALMX B YCAYry, HE 3aTPOHYTblE HAaCTOSALLMM
MNopsigkoM, perynmpyoTes AeiicTByoWMM 3akoHoaaTenscTeom Pecnybnuku Benapyce.

10 Ocobbie ycnoBust

10.1 B kavectBe npecukca Bbixopa aboHeHTOB Centrex-rpynnbl Ha BHELUHIOW
CeTb ucrnonsayeTcs yudpa «9», Ans KoHBepreHTHon Centrex-rpynnbl BbIXOA, Ha BHELLHIO0
ceTb ocylecTarnseTca 6es Habopa npedukca.

10.2 KopoTtkne Homepa BHYTpu Centrex—rpynrbi He MOTYT HauMHaTbes ¢ unugpp 1,
8 n 9, ansa koHsepreHTHoW Centrex—rpynnsi ¢ 0, 1, 8.



