OTYET!
006 namMepeHHbIX 3Ha4YeHUAX NoKasaTenen KayecTea
ycnyr tenedoHHon cBa3u PYI «bentenekom»
3a 3 kBaptan 2024 ropa

3HauyeHue nokKasarens

No MoTpebutennckue MNokasaTtenu kayectsBa ycnyr TenecgoHHON CBA3U KayecTBa
cBOMCTBa (cornacHo CTb 2431)
HopmaTtuBHoe | dakTuyeckoe
[donsa HapsgoB Ha MOAKMYEHWE K CeTW, BbIMOMHEHHbIX B HOPMAaTUBHbIE 95 99.94
CpoKkun,%,He MeHee ’
1 HocTynHocTb  oOKa3aHuA | KonnyecTso nospexaeHun Ha 100 aboHEHTCKUX NMHUIA B KBapTan, 4 017
ycnyr He Bonee ’
KoahpmumeHT 3aHatnin ¢ otseToMm, %, He MeHee 30 59,38
CpenHee BpeMsi yCTaHOBIIEHMUSI MECTHOIO COEAUHEHMS, C, He Bornee 7 2,29
9 CkopocTb ycTaHoBneHus | CpedHee Bpemsi yCTaHOBIEHUS MECTHOTO COEeAMHEHUS C  Y3IoM 8 211
coeauHeHus cneumanbHbIX cnyxo, ¢, He bonee ’
CpengHee BpeMsi YCTaHOBMEHUS MEXAYropoAHOro W MeXOyHapoOHOro 20 230
coeavHeHus, ¢, He bonee ’
HdocTtynHocTb
3 | CMPaBOYHbIX cnyx6 | [lons BbI30BOB, Ha KOTOPbIE onepaTopbl CryX0bbl TEXHNYECKON NOOAEPXKKN 90 96.64
(cnyx6 TeXHMYeCKon | 123 oTBETUNM B TEYEHNE HOPMATUBHOIO BpeMeHu, %, He MeHee ’
noaaepkku)

"B cootBeTcTBMM ¢ MocTaHoBneHnem Coseta MunHuctpos Pecny6nukn Benapyck 26 ceHtabpsa 2022 r. Ne645 https://pravo.by/document/?guid=12551&p0=C22200645&p1=1
OTYéT noanucbiBaeTCs 3NEKTPOHHOW LIMPOBOI MNOANUCHIO B CUCTEME 3NIEKTPOHHOTO JOKYMEHTO060pOoTa NpeanpuaTus.

Ycnyru TenedoHHON CBSA3N: YCnyry npefocTBaneHnst TenedoHHOro coeavHEHMs U ycryra no nponycky Tpadwmka cornacHo ocynapctBeHHoMy cTaHgapTty Pecnybnuku Benapych
CTB 2431-2015 «Ycnyru TenedoHHon cBA3un. TpeboBaHus k KauecTBy. HOpMbl U MeTOAbI KOHTPONSA»



https://pravo.by/document/?guid=12551&p0=C22200645&p1=1

MoTpebutenbckue
CBOMCTBa

Moka3aTenu ka4yecTBa ycnyr tenecoHHON CBA3U
(cornacHo CTB 2431)

3Ha4vyeHue nokasarens
Ka4yecTBa

HopmatuBHoe | PakTu4eckoe

CKopoCTb peMOHTa

[ons noBpexaeHnn Ha abOHEHTCKUX NUHUAX U OpYyrnx abOHEHTCKUX
NOBPEXOEHUN, YCTPAHEHHbLIX B KOHTPOSbHbBIE CPOKM ANSA rOPOACKNX CETEN
aNeKkTpocBsa3n, %, He MeHee

95

100

[ons noBpexaeHnn Ha abOHEeHTCKUX NUHUAX U OpYyrux abOHEHTCKMX
NOBPEXOEHUN, YCTPAHEHHbIX B KOHTPOMbHbIE CPOKU OS5 CENbCKUX ceTen
anekTpocesaan, %, He meHee

92

100

[lons noBpexaeHuin TakcohOoHOB, YCTPAHEHHbIX B KOHTPOSbHbIE CPOKM,%,
He MeHee

90

100

[JocTtynHocTb
yCTaHOBIEHUA
coeauHeHun

[onsa HeycnewHbIX BbI3OBOB MPY YCTAHOBMEHNUN MECTHOIO TenedOHHOro
coedHEHUS B Npeaenax ropoackmx ceTen anektpocesaaun, %, He bonee

0,26

[ons HeycnelHbIX BbI30OBOB NPW YCTAHOBIEHUM MECTHOro TenedoHHOro
coeauHeHMs B Npeaenax CenbCknx ceTemn anekTpocesaan, %, He Gonee

0,00

[ons HeycnelHbIX BbI30OBOB NPV YCTAHOBIMEHUN MECTHOro TernedgOHHOro
COEeQMHEeHNA C y3rnoM oBecrneyeHnss Bbl30Ba AKCTPEHHbIX crieumarnbHbIX
cnyx6 B npeaenax ropofckux ceTel anekTpocsasm, %, He Gonee

1,5

0,04

[onsa HeycnewHbIX BbI3OBOB MpY YCTAHOBNEHUN MECTHOIO TenedOHHOro
COeAVHEHUs C y3rioM OOecneyeHusi Bbl30Ba IKCTPEHHbIX CreumanbHbIX
cnyx6 B npeaenax cenbCKkux ceTemn anekTpocesaan, %, He bonee

0,5

0,13

[dona HeycnewHblX BbI30BOB MNpM  YCTAHOBEHUM
TenegoHHOro coeauvHeHna Mexay aboHeHTamu
anekTpoceasn, %, He bonee

MEXOYropoOAHOro
rOPOACKMX CceTen

10

0,00

Jdona HeycnewHbIX BbI30BOB
TenedOHHOro  CoeANHEeHUst
aNeKkTpocBNa3n, %, He bonee

npy  yCTaHOBNEHUU
mexagy aboHeHTamu

MeXYropoaHoro
CernbCKUX ceTen

0,00

[ona HeycnewHbIX BbI3OBOB MpU YCTAHOBMNEHUN MeEXOyHapOOHOro
TenegoHHOro coedMHeHna (B npegenax MeXayHapogHOW — ceTu
onepatopa), %, He bonee

0,70




3Ha4vyeHue nokasarens

Ne I'Io1'pe6|4v1'enbcme MNoka3saTenu kayecTBa ycnyr TenecoHHOWN CBA3MU KayecTBa
CBOMCTBa (cornacHo CTB 2431)
HopmatuBHoe | PakTu4eckoe
MpaBunbHOCTbL
6| P [ons npaBusibHO BbICTaBMEHHbIX CHETOB, %, HE MeHee 99 100
BbICTaBfIEHUSA CYETOB
Onsi BbI30OBOB, He OBMETBOPSAKOLWMX HOpMaTMBaM MO KayecTB
7 | KauecTBO nepenaym peumn A o yA pAIOLL P y 5 2,96
nepegaun peyun, %, He Gonee
YpoBneTBOPEHHOCTb
8 agouel-rrosp KoadhpmumneHT yooBneTBOpPEHHOCTN aBOHEHTOB, %, HE MeHee 75 100




